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RB, 36-year-old presents with ear infection, ear pain, drainage, and loss of hearing. Vital signs were stable. The patient was diagnosed with otitis media and otitis externa in the ER. Treated with Solu-Medrol and Rocephin and was sent home with ciprofloxacin ear drops, Mucinex and Augmentin. When I called the patient this morning, no one answered.
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